Elm C. of E. School Parental Questionnaire - November 2008
Results 
	
	Strongly Agree
	Agree
	Neither
	Disagree
	Strongly Disagree
	No Experience of This

	I feel that the school encourages parents to play an active part in the life of the school
	13

(27%)
	32
(67%)


	4

(8%)
	0
	0
	0

	I would find it easy to approach the school with questions or problems to do with my child(ren)
	25
(52%)
	24
(50%)
	0

	0

	0
	0

	The school handles complaints from parents well


	4
(8%)
	17
(35%)
	9
(19%)
	2
(4%)
	1

(2%)
	16

(33%)

	The school gives me a clear understanding of what is taught


	7
(15%)
	27
(56%)
	7
(15%)
	7
(15%)
	0
	0

	The school keeps me well informed about my child(ren)’s progress
	11
(23%)
	22
(46%)
	8
(17%)
	3
(6%)
	0
	0

	The school enables my children to achieve a good standard of work


	15
(31%)
	29 (60%)
	4
(8%)
	1
(2%)
	0
	0

	The school encourages children to get involved with more than just their daily lessons
	16
(33%)
	24
(50%)
	4
(8%)
	2
(4%)
	0
	3
(6%)

	I am satisfied with the work that my child(ren) are expected to do at home


	11
(23%)
	29
(60%)
	3
(6%)
	3
(6%)
	1
(2%)
	0

	The school’s values and attitudes have a positive effect on my child(ren)


	14
(29%)
	33
(69%)
	2
(4%)
	0
	0
	0

	The school achieves high standards of good behaviour


	10
(21%)
	33
(69%)
	3
(6%)
	2

(4%)
	1
(2%)
	0

	My child(ren) like school


	31
(65%)
	16
(33%)
	2

(4%)
	1

(2%)
	0
	0


Number of Questionnaires returned  48 from 160
I have listed below all the comments made by parents on the questionnaires.  They are in no particular order.  I have included any immediate response in italics.  All of the points will be discussed by the staff and governors.

These are the things I think Elm School could improve:
· My child would like to learn a foreign language.  I know that some children in Key Stage 2 at other schools have been ale to do this and it has helped greatly when they reached secondary school.  If it isn’t possible to do this in the normal school day could it be something to consider after school for those children who would like to attend.
· Provide the teaching of a modern foreign language and a more varied sporting programme by more specialist sports teachers.

We already run a French language class for children in Key Stage 2.  This meets after school on a Friday and is called Little Linguists.  Since half term we have also been running a German language club, which is run by Mrs Pearson and meets on a Wednesday lunchtime.  If you would like your child to be considered for a place, please contact Mr Child or Mrs Pearson.
We currently run a football club after school  and a netball club before school each  Monday and a dance class that meets on a Thursday.  These clubs are run by specialised coaches.  We also have a specialist teacher delivering PE in curriculum time to our KS1 classes and a specialist swimming coach teaching swimming.
· I am concerned at the lack of homework given to the children.  I would like the opportunity to assist in my children’s learning by using structured material provided by the school.

· Homework for Year 1 – There doesn’t seem to be much apart from reading.
· My only comment concerns homework.  My child receives less now than they did in Year 1.
We arranged a meeting for the parents of children in Year 1 which will allow us to discuss this.  If you wish to discuss any aspect of your child’s homework, please speak initially to their teacher.
· Find a way to inform parents what is being taught and how you can help at home.
· I have a brief understanding of what my child is being taught, but not a full understanding.  It would be good to have a review at the beginning of each term or more could be added to the red homework book.

We are always happy to arrange a curriculum evening to discuss aspects of your child’s learning, as long as we feel there is sufficient demand to justify the time commitment.  If you would like to explore a particular aspect of work at school, please let us know.  As the school website continues to develop, we will be including information on the work each class will be covering.  In the meantime, or if access to the web is difficult, please contact your child’s teacher.
· If I ask then I find out how my child is doing – but apart from the open evening, I have to initiate this.  I would like more frequent open evenings – perhaps termly.
· Parents evening should be held later on in the year so we can see how they have done, instead of 6 weeks into the year.

We have a parents evening each term.  The first one is in early November, which gives the children half a term to settle into their new classes.  We can then discuss how the children have settled in and what we expect of them in the coming year.  The second meeting is held in early March to discuss the progress so far, and a third meeting is held towards the end of the summer term, just after the reports have been sent home.  This is not really designed to discuss progress, which will have been set out in the reports, but gives parents the chance to meet their child’s new teacher.  However, the report states that if a parent wishes to discuss their child’s progress, we would be happy to arrange an individual meeting.  This is true at any point in the year.

· Should adopt a more multi-sensory approach to learning.  Should learn times tables parrot fashion alongside current methods, even if they might not understand them fully – this can only help them in the future when they do fully understand it.  Children should be given more opportunity to do creative writing on a regular basis, e.g. write about their weekend on a Monday morning.  The school should encourage children to do more within the community, do more competitive sports and compete against other schools.  It gives children the opportunity to shine that might struggle in the classroom.  It would be nice if the school had a choir.
· For parents with children starting in Reception, some idea of what is expected of the child, when the begin in September.

We do hold a meeting for new parents, usually in June before the children start in September.  Perhaps we need to discuss in more detail what we expect.
· I felt that the newsletter started by Miss Lynch last year was particularly informative for parents, although I am fully aware that time is difficult for teaching staff.  More feedback on children’s progress would be helpful.
· I think in the reading records there is no feedback on how well your child is doing and it always seems to be reading at home and no responses in the record of development.

· Communication – There seems to be little consistency with how letters are sent home.  I sometimes get two of the same letter and sometimes neither child brings one when others in the class do.

· When children hand in their homework, could it be marked and returned in a reasonable time.

· Children that are doing well could be given extra work to keep them interested and stimulated.

· Managing bad behaviour.  Still a handful of pupils that account for 80% of unwanted behaviour.  Maybe 3 strikes and out approach would work, where the children’s parents are forced to embrace and deal with their own children’s issues…..”or else”.
· I would like mid term updates, not just during parent’s evenings.

· Elm School could improve the teaching of “average” children.  I feel that children who are better than average and “naughty” children seem to get a lot more attention than those who are average.  These children seem to be forgotten.  I also think that the children who do seem to be constant troublemakers should be dealt with more severely so that they don’t think they can get away with it over and over again.  I also believe that certain people within the school need to have a more open minded attitude to parents concerns and questions and again, do not stereotype people.  I once had a conversation with yourself regarding the fact that my son was behind and I was concerned, and was informed that children from “this area” do not have many opportunities to visit museums/galleries etc.  Whereas in fact we try to educate him in these activities as much as free time allows, and had only just travelled back from a trip to London to visit some of their amazing but fun places to visit.  So please do not assume that just because our child is academically average this does not mean that we do not give him all the opportunities we can.
· Logging and reporting accidents to a higher standard.  Full training should be given to lunchtime supervisors so they know how to log and report accidents instead of dismissing them.  It only takes one accident to be serious that is not logged and reported.

· More after school activities – Breakfast Club.

We did run a breakfast club at the Elm Centre, but had to discontinue it as there was not enough support to make it financially viable.  However, we do signpost interested parents to before school childcare by registered childminders, and we do run a pre-school netball club on Monday mornings before school and Wake and Shake clubs on Tuesday and Thursday mornings before school.
· Road safety.  All cars should be banned from parking on the main road.  I have witnessed near accidents every week.

Cars are restricted from parking on the main road near the school.  In fact, the restrictions in place should prevent cars from stopping to drop children off.  Unfortunately, parents do not all recognise that these restrictions apply to them.
· Needs a lollypop lady.
The governors have looked into this on a number of occasions, and have been refused as it is felt that there are insufficient children crossing the road outside the school.  The last time this was investigated, it resulted in the zebra crossing being provided.
· Year 3 after school club this year is more for girls interest ie sewing.  Not really of interest to boys.
These are the things that I think Elm School does well:
· I think Elm School is a lovely school.  My child really enjoys it and is encouraged well.
· Puts on nice school productions.  It is well managed and organised.

· Creates a community feel amongst the pupils.

· Encourages older children to look after younger ones.

· The school does try hard to get the best out of the children and involve the parents in most stages of new ideas, but some ideas lack thought and need more input from staff to work through.  These ideas, (child behaviour – example – parent responsibility – enforce discipline).

· Reading

· Good behaviour and high standards.  Family environment really encourages children.

· The school feels as though it is the centre of the community / village.  

· Staff are polite and friendly.
· Staff commitment is wonderful, giving their own time to run after school clubs.  Generally my children enjoy school and I think that speaks volumes.

· The values of the school seem to remain constant and my child knows and has a clear understanding of the values expected of him.

· The teachers are very good and listen to parents.

· They have helped and given extra support to individuals that need it.

· Has a good atmosphere around the school which encourages children to learn and play and socialize.

· Praising children and recognizing good works.

