Year How often does How satisfied is your | How satisfied is What do you Any other comments
your child have child with the choice | your child with the | consider an
school meals? available? guality? acceptable
cost?
R Once a week 4 | Very satisfied 2 Very satisfied 2 | £1.50 2 | 1) Child happy with meals but as
2/3 times a week Satisfied 4 Satisfied 4 a parent worry how much they
(8) Everyday 1 | Neither Neither 1 have eaten.
Never Unsatisfied 1 Unsatisfied 1 2) Unable to afford meals all
Special Events 2 | Very unsatisfied Very unsatisfied week.
3) “They say” they never eat all of
the special meals. Don't believe
it is possible to provide truly
healthy meals at school for the
same price can feed children at
home.
4) Not enough
1 Once a week Very satisfied Very satisfied 2 | £1.50 1 | 1) When children have school
2/3 times aweek 1 | Satisfied 3 Satisfied 2 meals always come home
4) Everyday 2 | Neither 1 Neither hungry.
Never Unsatisfied Unsatisfied
Special Events 1 | Very unsatisfied Very unsatisfied
2 Once a week 2 | Very satisfied 2 | Very satisfied 3 | £1.50 1 | 1) Daughter really enjoys school
2/3 times a week 2 | Satisfied 5 | Satisfied 4 | £2.00 1 | meals, | think the choice is
(8) Everyday 2 | Neither 1 | Neither fantastic and very good value for
Never Unsatisfied Unsatisfied 1 money.
Special Events 2 | Very unsatisfied Very unsatisfied 2) Feel choice is not

comprehensive enough to
encourage having school meals.
“It is cool to have school meals”




factor is missing.

3) Occasionally the choice my
child would like has ran out and
not available.

4) Price is very reasonable. |
like the fact that there is a choice
so there are able to choose what
they like.

3 Once a week 1 | Very satisfied Very satisfied £1.50 1) Enjoys, sometimes hungry as
2/3 times a week 1 | Satisfied 3 | Satisfied lost on rota

3) Everyday Neither Neither
Never Unsatisfied Unsatisfied
Special Events 1 | Very unsatisfied Very unsatisfied

4 Once a week Very satisfied Very satisfied £1.50 1) Has hot dinners depending on
2/3 times a week 2 | Satisfied 7 | Satisfied 6 what mum is doing — sometimes

(8) Everyday 3 | Neither 1 | Neither 1 easier just to pay for a lunch.
Never Unsatisfied Unsatisfied 1 Child enjoys special lunches.

Special Events 3

Very unsatisfied

Very unsatisfied

2) Feel there should not be any
nut products on the menu.

3) Other son gets a much bigger
meal for £2.20 at his school.
Quantity is sometimes not
sufficient and son is sometimes
hungry. Choice, quality and
quantity seems to be very
dependent on which sitting
children are on.

4) Meal requested is not always
available, and does not always fill




them up.

5 Once a week 1 | Very satisfied 1 Very satisfied 1 | £1.50 1 1) Good value for money.
2/3 times a week 1 | Satisfied 3 Satisfied 1 2) More variety for dietary
(6) Everyday 3 | Neither 1 Neither 1 requirements or alternatives.
Never Unsatisfied Unsatisfied 3 Little option for wheat/gluten
Special Events 1 | Very unsatisfied 1 | Very unsatisfied allergy, therefore no option but to
have packed lunch.
3) Choose not have school meals
as | can feed my children a better
balance, higher quality lunch in
their lunch boxes more cheaply.
6 Once a week Very satisfied Very satisfied £1.50 1 1) Has hot dinners depending on
2/3 times a week Satisfied 3 | Satisfied 3 | £1.50-£1.75 1 | what mum is doing — if busy
(5) Everyday 2 | Neither Neither easier just to pay for a lunch.
Never Unsatisfied 1 | Unsatisfied 2 2) When special event meals are
Special Events 3 | Very unsatisfied 1 | Very unsatisfied ordered there is never anything

left of what is ordered — so if you
don’t get what you ordered, you
go without.

3) Think the cost of the meals is
fine however it cannot compete
with a packed lunch that can be a
fraction of the cost and still be
healthy. In addition my children
have food allergies which are not
catered for.

4) £2 is a lot to pay when your




child is 3" or 4™ in turn for lunch.
Very often choice is greatly
reduced with smaller portions —
they come home hungry.

5) They are not happy with small
amounts, sometimes even
running out, also the way the
food is presented on the plate.
Also to have more choice of
different dishes daily, not all
children like the same thing.




